Zoxhins Grou

Of India

Pvt.Ltd., ™

Terms and Conditions

These terms and conditions ("Terms") govern your use of Zoxhins Group of India (OPC)
Pvt.Ltd's e-commerce platform ("Platform™) and the services provided therein. By accessing or
using our Platform, you agree to be bound by these Terms. If you disagree with any part of these
Terms, you may not access the Platform.

1. Introduction

e The Platform is owned and operated by Zoxhins, a company registered in India under the
laws of Company Act2013, with its registered office at B/19 New Vivek Nagar, Gwalior,
Madhya Pradesh,Pin-474011.

o The Platform facilitates the sale and purchase of goods and services ("Products™) between
buyers and sellers.

e By using the Platform, you agree to comply with these Terms, as well as all applicable
laws and regulations.

2. Registration

e In order to access certain features of the Platform, you may be required to register for an
account.

e You agree to provide accurate, current, and complete information during the registration
process and to update such information to keep it accurate, current, and complete.

3. Transactions

o All transactions conducted through the Platform are subject to acceptance, verification,
and confirmation by the seller.

e The Platform does not guarantee the availability, price, quality, or delivery of any
Products.

o Payments for Products purchased through the Platform shall be processed securely
through authorized payment gateways.

4. User Conduct

e You agree not to use the Platform for any unlawful purpose or in any way that violates
these Terms or the rights of others.

e You agree not to engage in any conduct that could damage, disable, or impair the
operation of the Platform or interfere with any other party's use of the Platform.

5. Privacy Policy
e Our Privacy Policy, which can be found https://zoxhins.com/registration, governs the

collection, use, and disclosure of your personal information by zoxhins group of India
(OPC) Pvt.Ltd.
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« By using the Platform, you consent to the collection, use, and disclosure of your personal
information in accordance with our Privacy Policy.

6. Intellectual Property

o All content and materials available on the Platform, including but not limited to text,
graphics, logos, images, and software, are the property of zoxhins group or its licensors
and are protected by copyright and other intellectual property laws.

7. Limitation of Liability

o To the fullest extent permitted by law, zoxhins group shall not be liable for any indirect,
incidental, special, consequential, or punitive damages, or any loss of profits or revenues,
whether incurred directly or indirectly, or any loss of data, use, goodwill, or other
intangible losses, resulting from (a) your access to or use of or inability to access or use
the Platform; (b) any conduct or content of any third party on the Platform; or (c)
unauthorized access, use, or alteration of your transmissions or content.

8. Governing Law
e These Terms shall be governed by and construed in accordance with the laws of India.
e Any disputes arising out of or in connection with these Terms shall be subject to the
exclusive jurisdiction of the courts of Gwalior.

9. Changes to Terms

e Zoxhins Group reserves the right to modify or replace these Terms at any time without
prior notice. It is your responsibility to review these Terms periodically for changes.

10. Contact Us

« If you have any questions about these Terms, please contact us at support@zoxhins.com
or call us our customer care number +91 8989784821.
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